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Le résumé: 


L’objet de cette étude est de mettre en avant l’importance major de l’application de 
management de la qualité totale (T.Q.M) au sin des établissements des études supérieurs en Algérie, 
permettant d’ameéliorer la qualité de l’enseignement et de la recherche scientifique afin de s’adapter 
aux nouveaux besoins socio-économiques du pays a travers les challenges internationaux actuels. 
Les mots clés : les services, le management de la qualité total, les établissements de |’enseignement 


supérieur, l’amelioration des performances, les stratégies de la qualité. 


Arssliall g Asa ol giSill 9 AyalueiY) Cpateall g GUbsy! soreiall Ada dial! Avallell GY gail An ge Gy 

By pata g ba gall Anced ol) LY) ital dae) dally I iges el ge 5 il Analill , ducati YI 
Badal ¢ lie gl ode Cue yi clgclaal sy eel gil Calida; Clue gall LLa: oles» cle Lhill JS Ul pa 
4) glacg dal) allel! laa Ol) sbi AUS! go le Late lad bids» Calla ye Giaall 8 poled! 3 Joy! le 
AGLilaties ¢ La oll 

AS ae Cuuliiell QUbY) GUISE il) Staci) cls Loads (8 ALeLa Sagal) 5 lal eeia GIS s 
salve (ya Agle pA gis Le ands Aglladll s dclaill ceties garaillly Igigal go le be liSll aly Clsaeall 
Les GEad clo Gye 8 jycie Ash yo Gadad ol} Y peer y Anal 5 jell Quunty oly cle 3 ail ll tus , 
0 pusls acinall g duuu gall 6 doled 6 94 US Glelbis Ge » 

Cpsiat g a gla (28 ALcLGll ba gall 5 lal gis (it Sd pak glad Go gus Adal ral ode GDA Cpe 
SAM ApuLa) y glacall Aplaes JUS Gyo lly St jell co clad aaleill os gins 
ALLEN 5.2 gal) 5 fobs (chal) apledll lunge aleial el so sg) ganall 
5 tle) aphedll chal ja eh Gulu) ALSLAN 82 gall 5 lal zcellll L gaa 
ph Sa ch Mle) pple Ga ge (8 ALLAN 8 gall Blab Calla» lass Les) gah :CNGN gma 
Sal 8 Meal pale) Gis ge (8 Ba gall Ghai ful reall 5 geal 
Cainer gill g LAGAN :Cpual&t) ) gaa 


ALaLal 5.3 gat Sloly cotlel) paletl) lunge alaial 61 94 sg) ) gacall 

pill Ss cg) aldall 8 Apoad Aegibe 3 Tell abel) Glass gal cou oll LLaall Gl yy 9S 
Uae 2 rill! Lule Cis gia ALLAN da gall bolo) Gubis hun gall oda aleial Ql) Agctall GL.5u 
cLgaerilrod g Lord) » sgdaS ce gute gall Lage d polvall dpaa) lS Gal gall Cpe aaedl Colle tll 
Ba sal) a sede coll Y guay Wy shi Val yoy basal! a sede cl} 6 pbaill alld any ai dora apadi Clu ge 
Uguild 4aaS 9 Gaal (3 
datit) dasla -1 

SAS Crile JSS: gall y  ghaill hall sibel) Lad tging ale JSt: dala GLaall ods) ail 
coils gil SSaall Mills s clacall itll god 28 4p aplay Le hued Leatiall J gall gal Laps ob aS 0 gill 
Jlasall oe besa oh cle cya gees Ida 4 poli) Gl! Gye ayaell ead As «call odgl 
olla) juacll 3 jroall 
Aotds) Wis i -1-1 

SF LUBY addy dis gele re den OS GUbLEG cy AbaLs 6} LLG teil le La gee Anadll Wa po’ 
AN AGS cal datas tas Sl als 
:lesAl) Gaileds —2-1 

(O) Ms Ls ga Lulu Gailuaall ota eiiy dabull ge le judd Qaliliad sac gins Lasall _uiS 
O98 GI O99 G2 5i Leiba Ol Lord) ayadi'g el AnolAl) sla) jyeih gd Cy paball ue GS) —| 
-Us gale gale GLS Id 
Addl) pote ae Ale li y rutvall Sled) 5) :Aedl) aysdi'g ii) ai gle oc youl) Guile) 6 hu -G 
. allaill lag] gal 5S 
Sus Cy GSS Y beak) lb abal) GS) aed) Gaps gl) GAY) ee Aas aya'g CLL Gal Gs -@ 
Agila p98 Lille clei y andinall Iba Ca yb Gye Lead! ills aes Jay GLa! ¢ til I 
Atul Quay OP Seed Lord! ayadd clad Lge ye (ys Aue ge US oh 9 Aatdl agai Clim'ge 3-1 
La se 9 Apeghelll Aula Ghuu gall GLdsinaly actly gatiall ulld 
6.4 gal) —2 

gill Gils gaball is gAlS 5 p25 BAY) agdall (28 alaiaY) Gus (ye Aa gl si! lis! Sagal ¢ gua ge Of 
ca gall Glow gall Calide Ye gh aut 
25a gall a ogde —1-2 


Slax! gh (ye yall Laid Lal sd ba gall Bi (Joseph Juran) Js 


iisnall y plat) (8 cligiall Glale ¢ BY 4a ill Lah 5a gall (Edward Dening) Gay 


lala) ae Gil sill (a 52 gall ra (Philip Crosby) s_2F 

ce Seg All 4nGSI gt g could gare J ge Bat Leal ALM ay Led JR Ge Lacey ga 
reel) oy lant Lead! gf debull ea KD 
ba gall aggda ) shi —-2—-2 

SSH a] ALLEN 32 gal) 3 la) a sede coll Y puery o 158) Calide Fétiuay da gall a ggie ) shi G 
bys Apale lilo)» Glalgial ide Aly «Cpe jl Ge Guredls Gaul Uy 55 ye Gillet Cy cael y dads 
Boga) 5 ghd 4446 Jal ye a) Oe AY! Glas) ile) jack y « deshailll 5 ¢_ Sall Guaenall Glad 
Oy be gt Lala fieti ALLAN 
Bagel (pend Als yo sg! Als pall —| 

col) aUaill 1Sa petal aly cLgapnnet ai Glatiall § La! GLESY Clarins ali ga 
wala Gall Glia pic 
soil acti ye aba eect At gal es 

apliel cetiell Adsllas (yo gaaill ba gal) ALG clo Aglioay! Culley! acied slbill |e Jb 8 
pal Gadd Go Glinwed) atlas (cl) ld play 52 gall 
89 gall (2:86) Glas Als yo Ali) Ala pall - 

ial aly cola) Gigas eins aSail) rua USS albill dag (ol) eitall Sage Gyo SLY! pi Gs 
sca sdall cil) CLA Couette I} alld 
SALLE Sa gall d lal Als yo cAeal oll Ala yall —2 

Sal ye Legal (cd Aatunall Gilacal US AS slike (cle aedey ell y Sad UeLh aUai gi 
Aptiall GLeseM gf aba peieall Qucail 
:(T.Q.M) AbeLat) 54 gat) 5 5)a) -3-2 

"Total Quality Management " ALoLSl ba gall slat a gg¢do Cal gli AN) Cay Leal) Gaasd ail 
> gh Ls Ca Leill oda pal Gu Gey (T.Q.M) |plcis! as prall s 

Cale yo SSI GI jails cual gal Ghats Slee) ola (igled JSS lal (te (Jablonski) ayer 

ASEM ALuLY) Cale ghall DLA cye Chae (598 Aetdtine yeine ISts Aral y Sa gall Cuustl & hol, 
heal) 38 pladials Glberll peiuall GQausdll a Joy) (28 AIA 2 oe 9 dau gall 8 ala 


JES Gaet YS ADA Ce oall's gla alas oe a cael ull Cpe Abus Soul Lil )(Juran) gS yar 
Xi gill Sis GS Y Gan oh Aru gall 8 ATLA 5) gueas Lapp ghats ba gall 5 lal Cusld all ul gat Gye 
Leta gl slg Apo sill Qaeciill ¢ Lie gh le jak Chas) HAS y cyabelall LS gle 28 paki Clan! yy 99 ALIS 
dus gall cf slug) area cle Quek: auld ALLEN Sa gall 8 lal Guibi dpe 8 claill Gist Jal ces 
Lgabele Dib Gye duu gall oY sll Gila Cl) Gybilll las 4gaas al aly 
ce eal anh yi 8 Cute gall y Lobel 5 Jo! al filly ela) lal le "(Edward Deming) {gi 2 LS 
Aled gi G gd Le gl aeall dnd gis Le pad gi 52 yh 
ALsLEN 52 gal) 3 sla) cellars Ugie (y sSiy (ill GLAS Clad le ALLE! Sagal) 3 jlo) Cay yet Ser 
sy ial LS (T.Q.M) 
Canal LS Ba gall Gulbis Adletiall GUL) Aas] Aus) pally Ase gills aslatill  asaail) ies ill 23 y)al 
rocall Jaa claty de DU! 25 gall jad gig 5a gal) GUaLi por Als 
-Saorll Cillbsiel itll Aisles iat ill 5.4 gall 
col) Sues gill gai Seal Suattll ol pals Aaa gall ib go AalS @Loail y AS pls uti il) :ALaLGil} 
3 yciuall lineal cl yal Sagat) JSLaal ols 

AaVide s dadeie Cail ga Cal gli Lol J sll egbtias ALLEN da gall 5 play AdLull as pLeill DA ys 
orl) 5 Sa Js) ola) aint Apu) Glaled) 456 8 Ula 1 gue «ghia go gill 14g] 
« pacswall Gaur ill ¢ GaLSill (yasdS5S Asileall qe Aliall te till ola) JS) Gua Gd Atle gi sible , 
ca sedall Ida Gubil AGlosy) Ol sols Apelell ila sll sladiul 384 gay gad ald still ols! Ud 
sles) (64 Sagat) —3 

Asal) ilies) «Glerall ods le reel) Ly JUS Ce Gist dagall Gl Cle ysis) ara, 
pple asd Le Jaa Anal) GI Cpe Aa gi Le ae ule ea Lk Aili ha pk Yo [Saga Us gies L le pS: 
Aad guall ba gall Aa jeer canes Le gle rcings yal oll Gadd Ge Calis (cad Uulide Ga Aerall Baga UJ 
AS jaall 3a sal) as 
rCilasdt) ¢ Ub) (64 ba gall Glia pad -1-3 
(12) 


Lad 9 AS roll 52 gall Gye Cue si Gu: (Gronroos) jue 

Asli) Aalatly ducts ed reall Angad ais Le gd Apiill ba gall Lol :Asdsle gll 5a gall y Apidll 5 galh 

Jaa g -Acadt) asadi Lea ty (Al) 4a: pbll ba ga daa oe Antik oll 52 gall iB Cae of ely Qaay Sl 
Abul) Gyo eeiball Ge baal! ley aah i) Cpetluedll Alea (I LsLul 2 ge 


(Las 5 phe Cue 5) Qui (Boulding) jas 28 Aad gidll ba gal) Cus Gye Ld 
Anda) (5 ginal Leal) ad gill Voi! Sei Gus led ty 9h Go} Gray LS ba galls Lei gan aii gisll 5a galt 
on & gill aa Ths 8 Os Go) aa Le Sid Ap ld Aa) ayadi Aged rend) andi le Jalsic! 
olerAt 
sCilasdt) (4 5a gat) Quid -—2-3 
ced Lal! apne Glu ge Gye Lael! ar bal oa! Ageia Aula Gc (Parasuraman) Gals ail 
OLA ¢ Gaeall Le as cl) aay Lead Sage Gund Cube aut gl Al glans 6 As pol! dantall GLY gl 
deg Auved coll ae gill (Ss) Glin gall oda eMac yo de gene ae Aderall Ltée! le laleic! s 
09) on g 43) Sage Quld 4 panded daulul 
Lgeazadi aig «ablaill s Loleill 6 Agi) Ang pull Aleta yl cAgaleio Y) eal asad Gyo Gu gaball Gilall 
Jord! S gras ed Ss! scsi pe Cubiball Ida alastiul ats «(Servqual) au! ade Gib! ale Qulis JSS 8 
des (guild hy Al) AS jaall Sagal cs since gd Ata Lal And gill ba gett omy Le Qulsil oral le 
» Sa AgsLal) Facet yl Lasterl SA Cpe Leal! le heel! gues 
scgllad) aaletl) Shine (98 Lali) 5. ga a ggde disei i) gf -4 
adie) Clune (od pualeall co ay a sqdell Jae Gaei DIA ye [gatas Gaal ail gill Alea (| 
9) Uy Le gf uaa (Sy lll 
AaLEa oY Las AalS (8 Ay pdiall y Agadll y (Ay pamaiill) A ploy) puoliell 4alS} ALLS 4ybe3 —| 
sigh be Jga JS GAY Ly gles adh Suda Gye dau gall GSA - 
cle Ns guvall y Ay gllnall lira! galls Apieall GY Lal! aati le rciey asleill (§ da gall LelSie albi 
Agieattiies Lgusld (Sar Lord! Aperte'il} GLordll 52 gat Aredl gg Sada Calaab 
anon) Les a Fah Sagal Ailes y dant! y dole 
SUDA Gyo cla) Gbraluaiiil og sinus (le Gy —e 
SH gal g LS Gabi cle Cpe Atha) Anolall goad Ail) Glosdll Calide Gdldre Caillss 8 silt 
Giias gai AY Ugie iS Gyo ad yay 2p) gall cual) alaaduy! (8 GllS and Sue ALLEN 50 gall 5 fal 
Ce Ad cal) Aa pall caked Gaull Saati g Laut y sal) cole!) Gueaill 28 Ati) Gla dc Quail 
-acinall AalS) Ascleia Yl Apslaill » Ayolueif) Apaiill os gine 


scgllad acl) oh.) ja glad Quiles) ALLEN Sagat) Sha) sill gael 

Gaued Clash alas! QM Caags (ll 4aSN Gene Gast Ayal pial Tlie clo! Jy gla Abs ai 
955 Epa Agrolall Arun gall (grall Ab gh Calas) Gere Gloral) Calin y aileill» Gisall cs giuve 
esd Aaa livell Tihs y CaS Gyo Jaldill s oy) gall She) alasduy) al Gyo aggall (4 3 blots y ALIS 
Ua! azath colell resi) 6 Ateiall Sila dali dage JMS Cpe Aslgill 8 Gets cll clo! 5p gh 
Ayaluaify| gintle Ad 8 dpeitill Gbilleie S45 Agia gig Cina) GUSLEs 48 fig «Tle! aaleilll 
La pe 9 ucla 5 

Sua)" jah oh ay LS Slee) Shai!" sg Legace cla gh cle Gsisll clei eens, 
BSog LS caida y alge pled’ s Gidat da ya SR Gye dau gal) Calan) Gide (24 a ill Gilgen Ule JS 
Anse gall Cala) Gubat olad Gy jyrell AuISN gly guuall Ge Lead 

cul gall oda (le Ugleas 94 JS fh Lases LiLé ALSLEN ba gall soy Apslay) Gooleall tl) bulls, 
(Sg _pall pueeiell de 33S sill gh rule LSM g Ay pall 2 gall le 538 fils Es aloall ode jl CD Gn 
(Ay ginal) aay cle Llaal dyigall eal) Ain ab shy o judas OI ails Ol lealls oars Fig Au pay Apel 
lL clad Api ol la pal ge Ge gl Badal Gyo ail SY Aatliall Gyo Yar celal 5y gleill lave af 
ci ghey Gusblll saad IDS Gye fasall [a Gl Gulu age; ALeLall ba ga) 3 lal egies Gui 3 
ania Culle 7 M4 Gy lk wore ¢ ly Ue Glew (8 Siciall "Ichikawa" | slSusuy ba yal) Glels 
dey Vag cagllect ¢ sie cle agus fied ill JSLévall Atdlinl Carll Cli gi sey Arum gall e 1S Le sh 
aglar: Adil] agaies dims gall ol pi) area el} alial cle inal celeall Jerll = dLaill ueadl al Gu 
alata) yaa) cle ALeLill da gall alas 85 Cus ALAS AS jLicall fare Ql! dala! cay I jie Ys 
coh apenll AS lke UDA Cpe Agua pl GY LLASYN g 4p 58 yall Gs ghal Geo Yous Aug) GY LUaSY! 5 44 5S peu 
C5) Anais cy glaills Gusti! 688 aoa Gs pb Ye «JSS Arua galls Addeiall 18S 5 agllocl Aileiall OI) jal 
Assan gall aluil y si 4a CLelS co gine cle (9) ill 

4LaLall 5a gall 3 loY gs ySY! Coateall Agds 18g «eeadill Gye ods La 83 ai Lill (galudll oda US 
cle Ve Lig Sly) pall SLS3) AE Gye Yan LES) & gh Cpe Ayla sll cUperll cle 5,8 sills le Sui a} ll 
Aisle (28 (cust ll Vanall clei)» Guia le herd [gener (ld Laat! 5 Gils gleall Jed alas «gilda 
SA Ge cla ya get Gl Gulab: Chagy (cll ¢_peisuall Gye tll lave tga y YI ALALUM 3 gal! 3 lal 
Jaeall elie) cl} Adak Slee) Gt} YY guay jee ISG GLY! G yb y ARG y Glbeall » phi 
Seal) alls Jab 


Selle) uel) Cluougal 1) ja gba CJS ag patwall Cuil) Jal ts 

(07) Jy Le Salaall oda jod Gey 
Ca gig Gia! P.D.C.A 594 date —1 

P.D.C.A- " 8) 59 Gdae powell yas Aybre Ua! yo apare las (4 Ady yeall Jalal pal cys 
Cpe Lukal  9Siy Gl ¢ peiwall Guaue ill Jal pel Lala se draginy |p! ie; 3} Oi yla gig ial "Cycle 
S4uNta ul gba 
colle) agleill Baga Qyueil de DU) Lbat aati ogi Lybailh 15! 5 gball jag :"Plan" bbs -1-1 
aans AIA Alb prolly AniLall Oli geall's JSLivall aasi le Veli (lhe) aabeill dons go GULLES US Gave 
LEN aa 8 Les UO garall Apallell sled! Ql) ole Uhtsds 4g) 5 pall GUL 
Csaill 9 Cua pally AdsLull Guueill Abs 8 cle Le Adit, Ala yall oda UDA yo aluill a: "Do" Au -2-1 
Ag) qgaeall Gubill le 
cst gaganalig Grbill ¢lbsl ull sia) wed J pil Leaniis cittill wld ay :"Check" paail-3-1 
cial) 45 ol 
iy AdjLul) ALAM audi) Agloc US yo Ape ye gale aerial! mitiill cuts 14) "Act" Ca pati -4-] 
Lgatay griig po! o jtiul 13) LgSlell gf ALS ode Chard aid «QuSell Gas 13) Lol code Guill ALS alii! 
Sal dba 
Sagal Gly ge AG Jaa -2 

sigh) Les Apagiall oda Gig peed Gust! Arlee Calli 
dalerll ode Gyarciti Guns cco tS) eedl: Cilleed) Gust) bibsill lay :"Planing " Libs) -1-2 
= ailics 
AysleiBY| Clu gall Calis Clalial cadeill Gulla) dual Glaliial os) te DLeell Glaliial arate 
Alles! 28 Legal sh (ill USL & pl SS (ys le pt 5 Asli s Auclin YI 
Asus gall sla} ard AlolSie ALS (parte Oliral soy jules (cl! Igienb Cie Clalis'y! uli dea jie 
Wage Ae DU) Ag patiall 9 Agalall a5 gall ad gh le Aprolall 
SUbLE) saree Che 38 Gore ali Cle areall glk kati Ghhe l) Aball ols Uigaie 
Cilraadill g 
44 jlaeg Lidl Som drgall le aula ll Glbe 5 gxctt :"Quality Control "32 9a!) le “ula pl) -2-2 
cle aally cla) (8 Gl jas) COLES g Apaalell dius gall ¢DLeed Apu Gbtbiall: Quail itis 
Lgtlesd Aas (gre 4a prod dale slalS deuSell Adeill G glad le abetc'Y) bal (cle 5 clearnu’ 


Aye Sal) Sibus gall Lead Ley cable Ubi) Cabins 28 Sih p09 GDL Cpe LgiDLerd Saaeball faa s Apoaleill 
Oh Gay Aalisall 26 I bles US Gy) Sys ALLEY Apaiill Gries ile jlinns Gpata cca ll Adsl pe 
Adar Ag sty yl alas Sis da gall (tliea'y} Levcol) Gish DIS Gye Sleds Ghd Cold alai G4, at 
6 AY) Baaetall Able! Gl ga! Gye Le sé 9 pLaGY! das 8g cAn still » Gul 
Cpe cclel chal Gil gies CM J gue oll cM Aalanl! oda Corgi :"Improvement "da gal) Gauat -3-2 
CO) a fdlh Cpe All «ys glaill 5 Gena Aaa g Co) oly atid Angell ode 5 Alla) clay! Gt gives 
Ashes Asle as) go Cpe Agee oll 15 oll Ancmead Ley Aglay ¢ cllell pale) Shugo gal iS) eddy Luis 
cfr al) CULES 48 Ages Ay gine y Ayal Cal jars aata gg Ae DU Ay pall a gall M) Adlico) caren 
Sie Undll Gin s a jl LS Age Gye d gill gates GUbLiill ode Gia sill Ley till SILLY! le 3 dle 
4SaLiall Asills lai Uslballe  «_peauall 1a clas CHISAI 5 yy glaill le Lge polis) Lan 6 SV 
SSticell Calide (ya ye by yl ye Based) La plas JUS Gye ¢cllell pyle) lus pe 8 Sail arta gs 
Ugh Ao SU) Ayolell J slat! olay) anad Cle Ubill aide £8 Clu gall ode Legal si ill Gl genall 
al Ja ob olla) pale) Cio ge 68 ALLEN Sagal) 5h) qutlel g Glues eles) gad Cl) ) gauall 
Naa Cadbal » SLi Leal UDA ye aby All Ag:S) lala) gall Iba DLA Gye UJ glad Ca gus 
cod Let gh Aaadd ¢ plas All gully tn gall Gye g gill 1a Grants ghiiall (ic oY!) cs papuiill eeiall 
CAS 2b ogg pial! laa Lal Ler ys pall Gal sll Daly jon! aS 5 clgale 5x8 pill Gal ll Glilbiall pal 
Go lads Alles JLSiud rey Leet ay (JeSill a4 
ila 8 olledl abel) Cong (98 ALLEN Sagat) bola) Guus Glileis -] 
(18) gly Le We jig GLI ode asl , 
ALLE 54 gat) 5 ofa} alla diet Aue oll Sy) joll Ayalig aoa -1-1 
apleill eal psy ealicl Jalil 3 shail s Cauaill 3) 9 pas Liles S15 sll oda g LB) Gyo ans gall 
(Gals! Jaa (8 Agl gall Glical gall S45 cl) pallall cs sisuall ae bleiy Ley poled Ciaally llell 
solu) Sida gle Jarllg Jrartls da gil) -2-1 
Lgxe holed il) Cine gall Cabins g CUS! 28 Gubedall Guin All eDlarll ) ggea dlls ads 
Cabelell 4S 5 Ga lols Gsialalls SLA) ae Gydll Guldtall ¢dLexll QM alia) cLlell splealls Cileslall 


vagilels gita%g lerea oY 58 elie) de eal) Gay Gus ig Lill Jaa Cparte 


Ars gal) A884 9 Jarl) Elia digi -3-1 

celled pale Glaus p03 Gypbolell Coline y B25LUI Cpe g¢ Ubdll 1Sa Cparte Cylelell al at alae! 5a 5 
5.98) pgisliz Glare y agild pti ad [Sil s agilS gla cle clas) Stl JS Gye og 5 ptiall Jaa Aaldly 
seruall Ide Slay 
Sa gallg dualidu slay) Guta -4-1 

agleill Slee g§ da galls atl Glade!) S58!) Guball le jalé ali aga y (.8 lls Suck s 
-gllall 
Ay pial) ay) gall Atledll 5 ay -5-1 

asl Lily LS "Deming " sea; 3) cALsLAl da gall dal hadi 8 cs quell Apa! Ay pall 2 5} gall 
Cpl) bs ares ch AS jlivall s ¢_poisvall Cy paiill’s « eleall Joell sS8 Ua 5S: alles <li! ol 
Jeon!) Lia) Gada 8 Lay gag cher! 58 clots GLilSall Lary 9 « pein 
Spal) Guy patil g ale) -6—-1 

Ky pig Apeti Ape! al crc: ALLEN ba gall dla) gin Gubi Ghilbi, calisal dylias eivetiall oy 
Aya gall da gal) ei) Glas gle 3 alll Jal Ge J) yee A go! cle Geyalls Gaull joiall 
rer) blaia ola lll) Le) 9a 
ALLEN Sagat) te 5 olall baa -7-1 

cola) silo aaltey cg AY) pucliall 4alS Gia All ic gall ueiell a dale dives sakdll 
NOVI (8 Cala pail Gyo ay Ab Le pane cle Sac lull y <cuaill ark s 
:ALaLGd Sagat) bay cals gles ali plu) -8-1 

Bx) A) ALLEN Ba gall Bola) & 9 pie cls [gle reins ill JIS pj pt asl GSl laa lig 
Agha Gail egiall Ida 9a leds g CUA dass gall 28 Cals ginal Cabinral Ugh gua gy ils gleall 
sbagall Jus § 59 sli] -9-1 

dgat) Sar gah dacs gall Cbed aren ll pS} aed diline pludl » ils (ys cliac! lls abs 
ba gal) (eae elt 4a DU 

SS (ye cll y Aabinall Apolelly Aaa slau) alae) gist 4 celeall eel! dyes! Lia jst 
Aan Saal 3 98 clic] CES 5 55 gle’ 


al Ja 8 olla) pale) Ciunge 68 ALLEN Sagal) Syia) qalijy dake Jal ye -2 

ai Jal yo Auved (ye Add gall (7. Jablonski) Auagie GI cgle 3 probed! 4 JY) Glu aii 
ceil Glaus gall US cg giwe (gle Aulhe se liS CAB) 6 ghatall oY! Glu! 1da Gubi 28 5 I 
+ olla) aplel) Glaus ge Ugie (All Apes al Apebs Culs ol gus cleat Libis Gus jill 
raacy) Ata -1-2 

stead!) Cl ball Cpe de gene Als pall ode Cparcaiii 
grovel) Ja Sabet 5 yy cas Label BOY) & LE Cys was Gall ALLE! ba gall 5 fal Gui 8 
ALLEN Sagat) bhal te Cy poral) Gu pat 
oda (guia Slal gd cALSLEN ba gall 3 jlo) egies dail fal 455) ay Aaa gell yg dele 
dant) sus 
sJodoail) dia ye -1-2 

sigh) Le Ala pall ods SUS Cy aly Ls aa 
Cilsdall U5) Lele Gye Cus cuba pauall GUS Aaupall Gast y pred Gill sdagall igh clue! Guiet 
gill Le gli (cle lei y Anda gl LLSY cys Baga gall 
5.98 Auslhy Ledede Gy Sag cle) Ay ay Gl giwall Gye o LUA! ay Le Lille 5g tba gall Gide obit 
-ALAL&M 3a gall ducal 
Ba gal) Loins Lol clase Sagal) Atad Gar yah Col) SLE) Cush sha gall jlitines Sagal) died Gy yah 
AGA Saga UGE aos Cait, ean cas 
ric givalioe le GUY» Gubill Aba Adslie pty 140 DU) ay) gall Geared Gubill dbs Atslic 
ALAN oda Gabi Le DU) 2} gall apres sins LS Ala pall ode Antes 
+ asst} Als yo —3-2 

SAU Gt gal) act (Al 
sian} ALLEN ba gall bla) Gales Apaals Gable Ayal (ce 5 andl gh Ade hag!) gill :cpbelall suit 
AURscs ial Ged Aaa ye ie eres) ase Ss eal 
Acs pall (yo Sarcalls oDeall oY 5a 0 pitty Le 4d yal re Deell iy anit 
eg pluall Va QelY Le SU) AalLal Cada! psa s3a gall GMS aah 
Lait) dia. -4-2 

Sch le Gout (ill 


Jaa She (of Areredte dan ld Cilia Cpe Ai gen ls Le LNLE aa pall (68 Cy pall CU gis Cpe Que 
pill Gyo & sil 
gle Lulul 3S 9) (gall :8a ga] Gy pai 
ALLEN ba gall 3 ha) Aueals Ge gly clay! jaalic duaidy Gu ye 0 
Seat y AcLeall ASrelisay Gill els OI olgas Sle (A Gl jlgally 4a jell SLUGS) le Gy jaill « 
se Allens 
AiSocll Sola y Cilal SY) asadiy ile glad! aoa (2b Aapluell cle ead (ill eal jf SiS « 
Bd gaM) ya ghei CM cagall cla) Guuad gai day pbuoll JSLiall 
ru} ad) Salut Atay. —5-2 

Sa) Gyles (4 Bai | GLa gall 8 g09 le Agusta) uegall ard dla pall ota Gare 
Jaa 8 Leal) Calica gi (call axial gle steals age DUbal y Slaall Ida 28 Lerylead (yin yal ALLEL) 52 gal 
ee cy glaill Al ats Gl eed! Ge Gy 9Sa5 «Ge gredll laa G8 Gy lkill jp jay GIA) Jal ued Glad 
lal) Iba (4 AB pity Sai) Lei'gS Leadiall J gall Gilasla 
Silja CB lll) aula) GLinurpe ood ALLEN Sa gall 5 fa) aula -3 

al dyabe [gr i GIS Loge Clan pall aide (54 ALLEN Sa gall 3 y)a) Gave ailaitll dec Jatt 
Sus Sagal LEM p ggtell azendy Gus real) JiSal Ldlasl Gal ll Glel pal Ge de pane Ayers 
Assasfalls 52.gall p gals Sleds Le USI Grail y Als ply Lsiill  Lasaail) cle Lulu! Asleall oda 5S 3 
aaa 

OM Baga] G55 jameig Slay Agralall dau gall [geared ill Apapaiill da sll aaa GS Lege sy 
Seal 5985 Ba gal) 2 pre Gr phy Ba gall Gide g Aa galls Sagal Galas abd Go) Gay Asa) (ali Ss 
Label) BOY Ge Lyd Aaa gall caelaitll USagll le Leadipe G9 Oly «Ue yall Jagh Lis all Aalincll 
S95 US BRAM GJM Gayo IST gy sSig Lb pace ye Gila gleall (le Sguaall ye (Sati (SI 
Ayaslall Aon galls GULEG els (68 Lt, Auld Asi edb 
Silja Bled) pute) espe od ALLEN Sa gall lea sih cis) saul ll 5 gavall 

Lgdlaal Guat WDE Ge Glan gall Ghids GIL Al Glad! us) aati (M. Porter) J si: LS 
Jalaill Gyants Le joa Sslas All Mle aula! luge Led Le Sa galls Alo! ld dual yl 
220) teal 


SCS Aba) gs 5 desl) Anat) i) -1 

Lgilerd ¢ Li} Adare CayltSs Cpe (ol) Anal ps) oda GDS (ye Agrolall Aas gall Caag’ 
CCT Ugtal g Leapad he Cyr yall g Lord odgt ral) La gb Gye cbsaeiall Avaull » draleiil 
Siddall alps) Abaal gs Sagal s paucill isl jad alsa) and le Lael] UDA (yo Ida Giants 
cle 3 Dhe cLgiLiisl at pall al gall Baga ao Apulialls UU gdeall Altra Asati Gye dase Ady pbs dung yall 
Ghats Le Gh NSS 5 cBagal Apalell Gl pdll's le USI cle 3S 2 Gg) Gay Gall SLAY ab gb Ge 
Arzolall doo gall Slo daacidl jail alee al aiad lll gyleY! Saltu 
seal) duet) iu) -2 

azidi (<8 2 dill CoN} Apeolall Anus gall Lae per cred ill Apa tl yl AG pcill Asal fils teed 
iil gall cars (5 gine (cle call eg) Gur ge gh Aula Cpe e Merl Ais duis og} Apaked Gad 
ON A cgaluaif) ¢ Unill Cilus ge: Glebe 2§ Laps Aosdll oda Sage ao Cult, Chlies cagial Aagall 
sled Casal Gabele cle ii gis daa sy) oda clas 
slgie :Aglala al ge -2-1 
cle 65a aan y pusuall glo! alll 138.9 Guha lall y SULLY! Be liSy a) gall he) alas —i 
Cl lgall Cal pall agalh SLY! 5 Jail) Lede oe Aig Azati'g yy phil’ slay 
Agrolall Asus gall Leosdi All Aginall y Apagbedll GLsadll ba ge Gael oy gbiill » Ciaull o gga aca Gs 
Aus all Clete  Gblais le paisa Ca yriill Cpe cram Ley [gual Gils gleall alas aedig 2 shi —e 
Agi gall Cl paral) Apcaiisi Le G89 UI petnl 3 pretall reolall 
Cslinal go g ysles cl folie La sd 9 Glaeeg 8 jeal Cpe ALerivall Lin gl giSill g 52.) gall af gall jlial —2 
Cail gall odgs Adledall 5.2 gall 
sles) Aue ld dal ge —2-2 
Aamolal) dus gall Lerdd La pe 9 bus ge g GLE Cpe Deal ll jal cgas — 
-¢Dleall oY ga Cilla s Glala ao Aertel) Glordll Gilad s Gil gh Gas -G 

Bagall Slat a sqhe Gribei AilSe Glple Gleti Llaill Gye Ades le Sit} Lise; bail ba Cie 
Jag Leal) BLLSY) Cade Lil jog ail sh Ge Abgay Lal |b) Anes ge Cine Lin piu) Dare 41 9S ALsLal 
sgh) Le SUS Cpe lds cAgrolall dius gall Aolell Apath Y! ao oy! sal LalSi Cag: 
Bd p00) Asc fal 9 cAreclall dace geall Lolell doa! poy! Ub) cpa ALLAN ba 500) Saat! al ost 


SAY) Agi gl Ghat ay! 8b Gee je YW) (ot be ALeLal 


eg} DAIS Cpe ol gus ccilgall AalS] 4a5 prog S2dae ALLEN 3a p03) Aral fl Gy Si GI yg peal Ge 
aly (in cAeolall agua ole (pill ¢Daall 4alShy G22 y sally Sols Cabelall Apeolall dius gall e Id 
Arclall duu gall agl Aorii Le Garg agin ABDI! ab gi 

Lqordi il) Cileaal) Caine apoweil Sraaall Slice! galls yulealls dle Lill cal LY! 4als ¢U by 5 pee 
Axslall 

sales gil) g Clalit) scpealAl) ) gaa 

:Glaliiiny| -1 

atl 2B 5 9 yo Cilla Gh Saal y dads Jy al o Sa) Cabins Aelia y ALLE! 5a gall a sede G| —1-1 
DSW 8 GIS eal’ (5 Sill Qyremall le 3 yy8 Aude Glalgial s lla} cite «yo HN Ge Cyell 
ALLE! Sa gall 3 lal Dra 

Cand ct) lead) 4 5a gall acti —2-1 

sles Cui ja cye Ley gas Calli ceil) $48 jas 3.2 55° 

Ugeldy (casey ill Absa) dalatly Suet s ad reall eyadi ois Le gag :Asiill ba gallo 

Ales col} Lalul ages Jaa g cAoadll aad les hy ill 4a phil dase daa cindy ub oll da salle 
baba) g} Gla gala Aprols Lal ball ge Glarall jr Jill Geiluasll 

Led Cyan Col} Lay gts aii ill 2425 gual! 5 galt 

asad Agel reall aii cle laleic! oad) cg giswal cloell af gill adi cil) Ugh gan ad shall 54 gall « 
Aral) 

Leral Cpe Gyre & 9h She cd 8S Gl ety bs Shi A ty 9S Gy] Gay LS da gall 

pple) Clu go (6 ALLEN Sagal) blo) a sede Gri UIA cys gids YSeall ail sill pal Gu Ge —3-1 
Sigh li celle 

Jabal] GY Lae AALS (8 Anadll 5 (Ay punaiill) Ay lo) alin) 4816) ALLS dybet 

Asia 9 Aroedll borat) omc] Adrginvel) Gliral gall yaad Cperety ba gall alSie sllai Cpe saleyb 
Cale pdcall had) Guba gai deolall Lpeaii ill 

AMS 8 yuSl pSaill Gye GSei Al) ALSLEW 3a gall 3 lal Glas eds clo!) Gbolusil Guat 
Calan} alas ol co fh ill ASW Grote JAai Thal) pale Glu gal clo! a ght Atlus Gg) -4-1 
Cp lore aay Cuaccgrall 4b glall Calaa! Gave CiLeall Calida y asleills Ciaall cg gisve Gamat 
SE Ge cl Gausat Gl Gu YL Gaal jackal os la) Go glu! laa 4auld gate key gl petal 


eDheall clay! cll SY! 8 Ago gall Glee) GUI CMY gay peine JSG) ALU y Silber! ys gi 
SI Sa ok lee agbelll Gls ge (4 ALLAN 3. gall 8 lal Gullal » Gliidi'g eakes ¢ Le) Aghe yy! -5-1 
clea) Glilaidll Gye Alea pa gi Cillait 

© 9 povall Ide AlB'y Ayre gll 3) jell ans aco 

Asus gall 48d y earl) elie Aig’ 

Ag pdiall oy) gall Abed! slab 

oe 9 pecawall Cy yatill s ayleill 

Sis gall odgs ALLEN 5a gall 5 Jah cali pl mals Gabi Les yy pall Gaal oll at pall aah gi Ls 

tl lk Gaels G) Ga 

Waa Joa Anum gall Ang) AS Line « Sabaill logs Lal 3 Jol ¢ Lisl 5 yg pee hadi ill solacy) Ala ye 

, Saslaill 

Sybil) ALA Assis si cba gall jbins lis! da gall dial chic! Guied Geet Al) sbgbsil) dls po 
Le aarbat} 4c DU 3 yt gall (peruadt ys oda 

BO g2N) Calls ce Deel GbUbis ani «cyabelell ol} audi hadi All saudi) Ala ye 

Agila aa 8 da 50) Cy psi Aybar ai Anu gall Gy pall CV gies Ge Gap sad (Als ayaiill Ala ye 
JON) NS Aaa tl LY! Ugdlaal Gist go} Ageolall daa gall GIS a) Shawl poy! ati -6-1 
Sbail fy) oda pal Gu Gey da gath 

MNS Kuali Gyo Aprolall drum gall (DIA Gye Gai AI) ra tSall Alaa gs 3 plapull Asa) fut 
Badaio Afar y Apagled Lad (ye Gla pdall Jucadl Gada cM Ayo gall Aabicll giles ¢ i} GDA 

col) LDS Gs ceed Agel Aaa gall Lge a pat jy Gerd ayn ol) hag (All: japeill Apa tl i 
Aalide Clu ge 9 Ua (yo Deed Leal) Gly gine zal Gust 

Cilia gil) —2 

Slowed haa) s dy yi) jall apleclly Gleslall (6 ALsLill da ga) 3 lal Gay yas aloe! by 9 wa -1-2 
cle pe 5 Largely cdaatall dar yall GI LY! cca IS 4a pall gall Gye asaell he (le tgs dilate 

-S gill Go We tg 12S 5 LN suas GULNS Ay yall Ssall le 3 Me 

Lea gS Thal asked) Glu ge Lens clu gall aren (8 ba gall Glebe 4) gall aoa d 9 pe —2-2 
Gist dpinall Guolralls Gloves) 25 4 a glelly 4a peall 550) USI Aico) Ue) ecinall dass ge 
Ua peg Tuell! y Ayala) GY Lal) Gilide 24 ALLA dye! Obl. 


alee Guiat (8 G sft Aueala Aaa ge Cpanls Glet ba gall 4a gis duh g 8 fila ered bys pe -3-2 
Balls dae gelaull oUaLiall lise (8 5a gal 

Lops’) 39 gal) Colds (4 4 gitiall Anis) gall sales yg Gilesla ae cy slaills Guill 39 pe -4-2 
-Slaall aa (68 Lea ylet (ye Bald YL al Gall ao Gy glad IS yb Lila bs (All 

Avatis Lape Gyo 1S) lle) Aadeill Glu ge pleial 85 pea cle S59 Geagi pSV! i —5-2 

HL IS Gubei Gululy pres agigS cad pe 9 Gy pumues Geialrs Baul Ge le LSM s al aI 

JS a jt gall ALLEN 32 ga) 3 la) cpio Laps Arun gall Udla gy pte sl oly lbs il Gl lea s 
Ugh arnt) JeSill 9 Gail gall ods le pS ill 

bacieal) CYL) 9 jtluaall 

AMS) 5 Aeala cSislall Abas Aged) Gils ‘gall 68 (T.Q.M)ALLEY Sagat) S41) cos slic Gy real 1 
8 2 «2006 Aisa asl} arell 

1999 cd yrlall cAyeolall fall ¢ Gibasdtl g Actinal) (8 Glilerll y CLAY) bla) « cdlaes apull real .2 
28 Ve 

20 ays cdeay.3 

19 (yea «2001 cgylac ¢ phil Lace sho ALLEN Sagal) Bal coy gals AS 1 pall 4 

1997 cals yl) cagd cba) Ase ¢ Gpameall ¢ Uaal) ple lbade ALALGN Sagat) Sofa} cae cy alla .5 
10 ve 

Apoiil] Ay yall Labaiall Alas cAgatdl) Glakeial) (68 ALsLad) Sagat) bofa) Gilded crear Gals 5455.6 
15 (ye 62002 6 prere (358 roel cdg hail 

cl gall pcigall Lorie Alstre «juatbe (pabaie shal gai dae ALLGN Sagat Bylal cccala Gule cue .7 
AW) g Anola « yuuiill » gle y Ay Laill » Apsley! 2 glell 4ulS tile Sally ilabaiall jrcdall ela Usa 
160 ye «citill aad) «2005 Gayle 9-8 al 

ail) la ALLAN Sagat) Ag cool JAM weal Sal) ase rdea fos Ga LIS «cigtls Gaps § .8 
251 ya 1999 ¢ yume cas j silly pull 

20 (yer 6083 Gas aa yo «cy gale AS all 9 

732 60 83 Gas aay cde Cp all .10 

As pesetea 11 


QD (jer co SS Ga Ra po stare cuole 5:8 54 12 


Oy jean 13 
10 (ye studi 14 

peigall Asade Aloe «cbabeiall co hoy) ea) ja gba dae ALL) Sagal) Sohal ccs glide Gy real .15 
daola « yruuiill a gle 9 Ay jail» AplueiBy) a glell AulS (cals Sally CLabaill jrciall cla) Use (ol gall 
510 Ga 2005 Gayle 9-8 abl «Al 

col glll poigall Lorie ALSIre Ap uBlial 3 jrall yg Comatl ud slat) Galea «glial a Sl) ac clin .16 
AW) g daala c prrucill a gle 9 Ay Laill » Aplus) a glell AUS «css Sally ilabaill jrciall lat Sa 
33 Ga «2005 Gayle 9-8 abil 

V2 «2005 egal! «till ils ola ¢ Calpe g able :ALaLGd) Sagal) Sula} cdaga areal Lb gine .17 
-183-181 Ge 

84 Kya co S83 Gas paps cde Cy lls .18 

Asigall GI_pdll 5S yo «Gadigh Gea! usc Aen fi ALALG Ba gall fa) Gauba «Susi glila Cas 5 ga 619 
145-149 Ga Ge <b alll (ela) 3 )0U 


14 (ye co 83 Gas aa yo cg glige Gy real .20 


